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Quality Policy

At Apple Express, our commitment is to provide our customers with an outstanding level of service
excellence for their strategic transportation and logistics requirements. To achieve this, our objective is
the ongoing development of our quality management processes to continually improve our service and be

a better company by:

Understanding and consistently meeting our Customer’s requirements

o Developing, collecting and analyzing key performance indicators to continuously improve our
results

e Investing in new technology

¢ Communicating all company policies and procedures throughout our organization

e Continually developing the expertise, professionalism and integrity of our people

Meeting Regulatory and Statutory Requirements
The Management Team is committed to creating a compassionate environment that encourages all
of our people to cooperate in achieving our vision and ensuring that we provide peace of mind for

our customers.
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